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Kouy Young

From: Jan Nowecki <jnowecki@wokingham-tc.gov.uk>
Sent: 31 May 2021 18:15
To: Katy Dagnall; Liz Halson; Philip  Stoneman; Miranda Parker; Lucy Moffat; Ellen Tims; 

Remenham Clerk; Katy  Hughes; Clerk Hurst Parish Council; Deborah  Mander; Jo Friend; 
Parish  Clerk Arborfield; Mike Balbini; Clerk - Wargrave Parish Council; Bates Lesley; 
Ruth Reid

Subject: Citizen's Advice - Mobile Community Support Van ~[UNCLASSIFIED]~

Afternoon again everyone, as agreed at our meeting on Wednesday this is the information from Jake who hopes that 
parishes might consider this/ask for more info etc as he tries to get this underway. 
If you could go back to him directly he would welcome any support. 
 
Jake Morrison 
Chief Executive | Citizens Advice Wokingham 
'Excellence in Leadership' award - Citizens Advice national conference 2020 
 
Please note that I work part-time - four days per week, and I will get back to you as soon as possible. 
 
Adviceline: 0808 278 7958 
T: 0118 208 1702 (direct) | E: jake.morrison@citizensadvicewokingham.org.uk 
  

 
 
Citizens Advice Wokingham is a local charity supporting hundreds of people every month to find a way 
forward with their problems. Any donations are greatly appreciated by the team. 
 

 
 

Jake's summary: 

 Cost is between £25k and £30k. The figure for the bus in the picture is £25k (the 
one we want) 

 Citizens Advice will put £5k towards it 
 Jake was thinking of the following WBC departments contributing An idea of some 

quick measurables - it would be a volunteer led service: 
o Children's services (measurables: Visiting schools [number], Helping 50 

families) 
o Adult's services (measurables: gaps from PHM work, reaching older people 

in communities?) 
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o Public Health - or mixed with Adult Services (measurables: Visit top 5 areas 
of deprivation weekly increasing client access by 5%) 

o Communities (measurables: Visit all 17 town and parish councils over 12 
months, advocacy work on housing and debts) 

o Business and place (measurables: advice surgeries in business parks for 
smaller businesses)  

Jake seeking financial support from above departments and coming through 
to T&PC's and will also go to United Charities. 
 
Sandwell's briefing on their bus, along with some feedback and their press release. 
 
Regards 

Jan 
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Mrs Jan Nowecki 

Town Clerk 

Wokingham Town Council 

Town Hall  

Market Place 

Wokingham 

RG40 1AS 

e-mail jnowecki@wokingham-tc.gov.uk 

Telephone: 0118 978 3185 

Mobile: 0755 7950741 

Wokingham Town Council offices are now closed to the public but officers are working flexibly and 
available to respond to queries. Please access our website https://www.wokingham-tc.gov.uk/ for a full 
list of contact numbers. 
 

The linked image cannot be displayed.  The file may have been mov ed,  
renamed, or deleted. Verify that the link points to the correct file and location.

 
 

Visit www.lovewokingham.co.uk for information about events in Wokingham 
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The contents of this message and any attachments to it are confidential and may be legally privileged. If you have 
received this message in error, you should delete it from your system immediately and advise the sender. 

To any recipient of this message within Wokingham Town Council, unless otherwise stated you should consider this 
message and attachments as " CONFIDENTIAL 

Wokingham Town Council is a public authority and most personal data is processed for compliance with a legal obligation 
or statutory duty.  Where there is no legal or statutory duty we rely on the consent from the individual.  Your personal data 
is held in accordance to our privacy notice which is kept under regular review. 

 

 


